
Examples: Example:

Need EPIC login information Phone not Working

I need my EPIC password reset

Cannot Print Describe your issue with details

Password Reset Send in any images or photos of the error

1

Support@dasmsp.com

Turn over this page for

Example

2

3 Visit IT office is located on 2nd 

floor near billing

Call Ext 2265  -  There is no Voice 

Mail or Caller ID 

I need Help with

COMPUTER - SUPPORT

Greg-Nick, Unavailable or Busy

CALL DAS HELP DESK -

Non-Urgent

Send Email to: 

If Urgent

(Greg and Nick will get notified 

when sending to this email)

Support@dasmsp.com

EPIC  SUPPORT

MNHC SharePoint Tickets for 

EPIC Support

Send Email to: 

In the email, state your availability for a 

call back from the help desk

 813-606-4345

Phone/Fax

MNHC SharePoint Tickets for 

Phone Fax Support

Greg-Nick  is in the 

Office

1/2/2025
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How to Submit a DAS ticket 
There is no form to fill out when emailing DAS to Support@dasmsp.com   
I have created an example below. This is only an example  - try to fill in as much as possible 
 

 
Full Name -    
Site And Location    
Your Email address –    
Your Best Contact #     
When available to take a call –  From                   To 
Requesting for another user: Their Name   
Their Email address:    
Computer Name – if known   
Brief Summary of Request-    

Action taken on my part –  I restarted the computer,  
Add a Screen Shot (photo)   
Priority – Not urgent    

 

 
 
 
 

Full Name: Jacqueline Giron  

Site And Location  Shotwell Optometry 

Email address: jacgir@mnhc.org 

Best Contact# 415-451-4152 
When available to take a call: 9 am to 12 pm 1 pm to 5 pm 
Computer Name: D12345 
Brief Summary: When I launch EPIC, I get this strange error – 

see the photo attached.  

Action taken on my part: I tried to restart the computer and I got the 
same error. 

Screen Shot ( If applicable): see attached 
Priority:  Not Urgent 
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